FEC COMMITMENT TO OUR CUSTOMERS

Owur Commitment

Florida East Coast Railway is committed to
providing transportation services beneficial to
our customers. We strive to exceed our
customers’ expectations so you can be even
more competitive in your respective industry.
Helping to get your products to market quickly
and cost effectively, is very important to us.

We have made a commitment to our
customers that we will be the carrier that
provides the most reliable service in the
Southeast. We thrive on serving the most
demanding customers by running scheduled
trains on time, and delivering your products
damage free.

We stand by this commitment today and
are working harder than ever to set even higher
standards. Our employees know their future
depends on your success and that is why we
will continue to provide the unique portfolio of
services you need.

Thank you for your trust. We value the
business relationship we have developed with

your company, and look forward to mutually
beneficial growth and success in the days ahead.

www.fecintermodal.com

John Lucas Vice President/General Manager —
Intermodal  (904) 826-2250

jlucas@feci.com

David MacInnes Assistant Vice President —
Intermodal (904) 819-2151
macinnes@feci.com

Todd Biscan Assistant Vice President —
Intermodal (770) 352-4687
thiscan@feci.com

David Banfield Director, Intermodal Marketing
and Sales International Accounts
(305) 216-6800 dbanfield@feci.com

Frank Pendleton Director, Intermodal Marketing
and Sales Carrier Development

(904) 545-9887 fpendleton@feci.com

Kenneth Helms National Account Sales Manager
(704) 418-2150
khelms@feci.com

Rusty Gregory National Account Sales Manager
(404) 456-2993  rgregory@feci.com

Lisa Wheldon National Account Sales Manager
(904)-669-6400 lwheldon@feci.com
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FEC RAFLWAY TRAJILER"SCHEDULE

SOUTHBOUND |
ORIGIN DESTINATION DAYS OF DEPARTURE ' ORIGIN CUT-OFF | DESTINATION AVAILABILITY
JACKSONVILLE MIAMI MeTUeWeTH £ 1000 2330(0)
FeSA | 1000 0600(1)
SU | 1000 0230(1)
MeTU®WeTHeSU ; 1500 0400(1)
F e SA { 1500 0930(1)
MeTUeWeTHeSU ' 1915 0845(1)
FeSA 1915 1100(1)
TUeWeTH o F 0001 1700(0)
JACKSONVILLE FT LAUDERDALE MeTU*WeTHeFeSU 1600 0600(1)
MeTUeWeTHeFeSAeSU 2000 1100(1)
ATLANTA MIAMI MeTUe®WeSU 2100 2359(1)
TH « F 2100 0600(2)
SA 2100 0230(2)
ATLANTA FI LAUDERDALE MeTUeWeTHeSAeSU 2100 0600(2)
F 2100 1100(2)
NORTHBOUND
ORIGIN DESTINATION DAYS OF DEPARTURE ORIGIN CUT-OFF | DESTINATION AVAILABILITY
MIAMI JACKSONVILLE TUeWeTHeF 0400 2000(0)
SA 0400 2330(0)
MeTUeWeTHeFeSAsSU 1600 0800(1)
MeTUeWeTHeFeSA 2100 1230(1)
FT LAUDERDALE JACKSONVILLE MeTUeWeTH «F 2000 1130(1)
SA 0900 0830(1)
MIAMI ATLANTA DESTINED ONIY MeTUeWeTHeF 2100 1500(2)
MIAMI ATLANTA BEYOND MeTUeWeTH®F 1600 N/A

* Subject to Change

Effective 11/1/03




